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CSH’s Dimensions of Quality  

Supportive Housing

 CSH has a 20-year history of promoting the 

development of supportive housing  at the 

highest levels of quality

 1st edition created in 2009

 2nd edition:

 Designed to be used by projects that create units 

through leasing as well as through building

 Enhanced content on integrating tenants and 

projects into the community

 Increased focus on the role of the project in the 

larger system and the community



What is Supportive Housing?



Defining Supportive Housing

Targets 
households 

with barriers

Provides unit 
with lease

Is affordable

Engages tenants 
in flexible, 
voluntary 
services

Coordinates 
among key 
partners

Supports 
connecting 

with 
community



Core Outcomes for Tenants in SH



Dimensions of Quality of 

Supportive Housing

The Dimensions of Quality Supportive Housing  

organizes information in two ways:

 Component 

 Dimension of Quality 



Supportive Housing Project 

Components

Project Design 
and 

Administration

Property and 
Housing 

Management

Supportive 
Services

Community



Dimensions of Quality

Tenant-
Centered

Accessible

CoordinatedIntegrated

Sustainable



Matrix: Components v. Dimensions



Property and Housing 

Management

Tenant-Centered

 Tenant education

 Encouraging tenant feedback

 Clear communication processes



Property and Housing 

Management

Accessible

 Housing first

 Simple and streamlined application process

 Landlord relationships that facilitate housing 

entrance

 Cultural competency



Property and Housing 

Management

Coordinated

 Working closely with landlords

 Coordinating property/housing management and 

supportive services



Property and Housing 

Management

Integrated

 Housing unit choice

 Leases with all the rights and 

responsibilities of tenancy



Property and Housing 

Management

Sustainable

 Regular checks on units and 

proactive maintenance



Supportive Services

Tenant-Centered

 Easy access to a comprehensive array of 

supportive services

 Engaging tenants in voluntary services



Supportive Services

Accessible

 Outreach and in-reach efforts

 Awareness and convenience of 

services



Supportive Services

Coordinated

 Connections to mainstream and 

community-based resources



Supportive Services

Integrated

 Developing and strengthening 

community connections



Supportive Services

Sustainable

 Ongoing services funding

 Ongoing partnerships with other services 

providers



Resources

Resources:

 http://www.csh.org/quality

 http://www.csh.org/resources/supportive-housing-olmstead-

creating-opportunities-for-people-with-disabilities/
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